SMS Messaging Privacy Policy - Dynamic Renovations

Text Messaging (SMS)

When you provide your mobile phone number through our website, you consent to receive
text messages from Dynamic Renovations related to your inquiries, estimates, and project
scheduling.

o Message frequency varies depending on your project activity and
communication needs.

o Message and data rates may apply.

e You can opt out at any time by replying STOP, or request help by replying HELP.

o We will not sell, rent, or share your personal information, including your phone
number, with third parties for marketing purposes.

e Your information is used solely to communicate and deliver the services you've
requested.

We collect your phone number to send you SMS updates about your project. We do not
share your information with third parties except as required by law. If you have questions,
contact us at info@dynamicrenovationsnc.com or (252) 528-6398.

If you have any questions or concerns about your data or this policy, please contact us at
info@dynamicrenovationsnc.com or call (252) 528-6398.

We do not transfer your personal data to any external organizations under any
circumstances. We have strict policies and technical measures in place to prevent
unauthorized sharing of your data.



Terms and Conditions

1. Overview

By opting in to receive text messages from Dynamic Renovations through our
website, you agree to receive communications regarding your inquiries, estimates,
and project scheduling. Text messaging is used solely for client service and
informational purposes — not for marketing or promotional messages.

2. Frequency

Message frequency varies depending on your project activity and communication
needs.

3. Costs

Message and data rates may apply to each text message sent or received as
provided in your mobile telephone service plan.

4. How to Get Help or Opt Out

o Text HELP to receive assistance.
o Text STOP at any time to cancel text messages.

o After texting STOP, you will receive one final confirmation message stating
that you have been unsubscribed.

5. Privacy
Your information is used only to communicate directly with you about your projects
or inquiries.

We do not transfer your personal data to any external organizations under any
circumstances.

We implement strict policies and security measures to prevent unauthorized
sharing of your data.

6. Contact Us
If you have any questions about these Terms or our SMS program, contact us at:

% 252-582-6308

E info@dynamicrenovationsnc.com

¢ Dynamic Renovations, 4119 Arendell St., Suite E, Morehead City, NC 28557



